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USER FEEDBACK

We asked people with varying levels of technological expertise
to use the past interface and complete a simple task

A
Jake Agueirra Yesenia Caballero Amanda Peerce Malkia Peterson
USF Student Elementary English Former UX Design Student Graphic Designer
Teacher ; L .
“The program is “Everything in the program “This design does not look Everything is too big,
convoluted and ugly. It like it's from 2010, it looks there is no hierarchy and

feels bad and it looks really . . .
also feels clunky.” outdated.” like something from 2002.” no order.



Average time

3.0 Mminuies

Task: Use the kiosk to select a
background, 5 prints, 2 emails, and a
cash payment method



VIOLATED HAEURIS TICS

The ugly, the ugly, and the ugly

e Heuristic 8 - Aesthetic and Minimalist Design
e Heuristic 5 - Error prevention

e Heuristic 4 - Consistency and Standards



SCREENS

Oh Snap!

There has been an issue while printing the
receipt.

Oh Snap!

“HannahBanana952gmail.com” doesn’t look
like a valid email address. Fix it and try again.

Please contact the photographer.

If the printer jams or runs out of paper while

If the user accidentally enters an invalid email, orinting a customers receipt, an error message
an error message will pop up on the screen and will pop up and prompt them to get the
prompt them to correct their email. ohotographer.



CONTINUED

Oh Snap!

Due to inactivity, your session will time

out in 30 seconds

If there has been no interaction in 2 minutes,
this popup will appear to give users a warning
that they will lose their progress



PREVIEW

We will be using OBS for customer previews as they are taking pictures

T sources

[ Video Capture Device

& piza

Start Streaming

Start Recording
Start Virtual Camera
Studio Mode
Settings

Exit

(%) LIVE: 00:00:00 #% REC: 00:00:00 CPU: 8.6%, 30.00 fps



TECHNOLOGICAL EQUIPMENT

Equipment

2 computers

1touchscreen monitor
& Keyboard

Receipt Printer

Webcam

Card reader

Price

$360

$129.99, $19.99

$16.75 - $20

$19.59

$70 - $379

Link

Walmart

Dell

Walmart

Amazon

Swipedfree



RECEIP TS

Cash Debit Cameraman

Sy TR James Smith c
James Smith The Downton Getdown P rl n‘te r & P a pe r

The Downtown Getdown 2 Photo Print FSU LOGD (0-3) $ 199.98 PRINT; EMHIL

1 Email Print FSU LOGD (0-3) % 10.00
2 Photo Print FSU LOGOD (0-3) $ 199,98 2 Extra Email $2.00 Name: James Smith
1 Emeil Print FSU LOGD (0-3) $ 10.00 1 Extra Email $0.50 People: B
2 Extra Email $ 2.00 .
1 Exira Ema.Ll $ 050 2 Phote Print MARID GAL (10-5) $ 199.98 Photos: 2
xire Emad ' 1 Email Print MARIO GAL (10-5) $ 10.00 Prints: 2
2 Extra Email $ 2.00 E . I. . 4
2 Photo Print MARIO GAL (10-5) $ 199.98 1 Extra Email $ 0.50 Mmalls ‘ .
1 Email Print MBRIO GAL (10-5) $ 10.00 Backsrounds- 0-3 (FSU LUGU); 10-5 (MARIO
2 Extra Enail $2.00 DEBIT s 424.96 GAL)
1 Extra Email $ 0.50 AOCTE © swsxxxxsxsssiB5i
ACCT TYPE - CHECKING .
APPROVALY @ 229246 AUTH CDDE: 42 Send to:
APPROVAL TIME : 808 :3748 ] 1
CASH s 424 96 L 101 Joe@ho’rmaﬂ .com
CUSTOMERE : 621 STORES : €351 CWCworldBsonichu.net
Egg;gg s TERH SEQ#: 283421 VlCZB@Qmall . Com
i REF# © 73674 85 346 2
EMALLS : 4 S aeie MarylLue@yahoo . com
RFPROVED
Make sure to come back at the end of the night 1o )
receive your completed prints. gﬂ%g:m“z 621 ”~ ¢
) ) . . PRINTS : 2 de b
You will receive the finished picture to the : O M @
specified emall(ls? wi'l'hin 2 buginess days of RIFIES & 5 O J @ @
receiving this receipt. Make sure to come back at the end of the nisht to Paid Emailed Printed Received Shot
receive your completed prints.
Didn't receive the picture? Don't worry! Email us at
kristougalamail .com and we'll make sure to get You will receive the finished picture to the NOTES :
things sorted out. specified email(s) within 2 business days of

receiving this receipt.

Didn't receive the picture? Don’t worry! Email us at

kristougaBomail .com and we'll make sure to get
This stamp This stamp things sorted out.
verifies that signifies that
the customer the customer
has paid has received This of This =t
$424 96 on the specified iy 1het sisnifics thet
10/30/2023 2 prints the customer the customer °
has paid has received
$424.96 on the specified
THIS RECEIPT IS BG: 0-3,10-56 10/30/2023 2 prints
VOID UNTIL STAMPED PICS: 2 PPL: B
THIS RECEIPT IS BG: 0-3,10-5
VOID UNTIL STAMPED PICS: 2 PPL: &

Want to book us for an event? Go to

www .bispartuhouse.com for details. Want +o book us for an event? Ga to

Questions? Comments? Concerns? Email us at www bispartuhouse.con for details.
klownkaspersByshoo.com or call (850)222-0028 to have Questions? Comments? Concerns? Email us at
a chat! klownkapersByshoo.com or call (850)222-0028 to have

# 10/30/2023 8:08:37 0 0 a7 # 10/30/2023 8:08:37



Decision

Drop down menus

Orange color theme

Progress Bar

Justification

Allows multiple options
to be present without
crowding the interface

The color orange
evokes joy and creates
an inviting feeling

Shows progress and
allows someone to go
back and change
things

Hueristic

Heuristic 8 - Aesthetic
and Minimalist Design

Heuristic 8 - Aesthetic
and Minimalist Design

Heuristic 1 - visibility of
user status
Heuristic 3 - User
Control and Freedom

DESIGN DECISIONS

Source

Nielsen Norman Group on
drop down menus:
https://www.nngroup.com/
articles/drop-down-menus/

National Library of America
color study:
https://www.ncbi.nlm.nih.gov
/pmc/articles/PMC7027086/

10 Usability Heuristics,
Nielsen Norman Group:
https://www.nngroup.com/
articles/progress-
indicators/



DESIGN DECISIONS

Decision

Customers can
preview background
during session

Black text on white
background

Using photo and mail
icons

Justification

Customers can pose
and interact with
selected background,
better experience

Best practices for
accessesibility

Visual representation
to emphasize text

Hueristic

Heuristic 6 -
Recognition rather
than recall

Heuristic 4 -
Consistency and
Standards

Heuristic 2 - Match
between the system
and the real world

Source

10 usability heuristics

10 usability heuristics,
Study on dark text on light
backgrounds:
https://accessibility.psu.edu/
color/contrasthtml/

10 Usability heuristics



Decision

Exit confirmation

Invalid email error
message & printer
error

Music and sound
effects

DESIGN DECISIONS

Justification

Prevents user from
accidently losing
progress

Prevents user
accidentally entering
wrong email and not
getting their pictures

Audio representation
to emphasize text and
create inviting
atmosphere

Hueristic

Heuristic b - Error
Prevention

Heuristic 9 - Helps
users recognize,
diagnose, and recover
from errors

Heuristic 1 - Visibility of
System Status

Source

10 usability heuristics

10 usability heuristics

National Library of
Medicine on Music:
https://www.ncbi.nlm.nih.go
v/pmc/articles/PMC7177471

/



USER FEEDBACK
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Hannah M. Cranston Christea Cristolin Dorien Fertil Diordyne Maxime
FAMU Psych Student FSU Public Health Student Current UX Student FSU Psychology Student
“This looks good...| mean it “It's pretty easy to “Better than what Lucas “It's easy to use and it
looks like every kiosk I've understand.” had.” looks fun”

ever used.”



Time

.O Minuies



SOURCES

e Nielsen Norman Group

e National Library of Medicine

e Penn State University Accessibility
o Swipediree - Card Reader

e Amazon - Webcam

e Walmart - Receipt Printer

e Walmart - Computers

e Dell - Keyboara

e Dell - Touchscreen Monitor



https://shopping.swipe4free.com/product/dejavoo-z11/?utm_source=google&utm_medium=cpc&utm_campaign=s4f_shopping&utm_keyword=&utm_device=c&utm_network=g&kw=&cpn=10049255491&utm_term=&utm_campaign=JUICE+%7C+Shopping&utm_source=adwords&utm_medium=ppc&hsa_acc=2341526607&hsa_cam=10049255491&hsa_grp=98504244942&hsa_ad=435596194754&hsa_src=g&hsa_tgt=pla-1056947039508&hsa_kw=&hsa_mt=&hsa_net=adwords&hsa_ver=3&gad_source=1&gclid=Cj0KCQiAo7KqBhDhARIsAKhZ4ugGH9rWa79vskR4c5taLPfOU543HTA2kFdQTrfPU_I2xG-1BqyZ4SAaAqGnEALw_wcB
https://www.amazon.com/Microphones-WENKIA-Correction-Conferences-Compatible/dp/B09BB5LDGR/ref=asc_df_B09BB5LDGR/?tag=hyprod-20&linkCode=df0&hvadid=545942253969&hvpos=&hvnetw=g&hvrand=17645821180316129428&hvpone=&hvptwo=&hvqmt=&hvdev=c&hvdvcmdl=&hvlocint=&hvlocphy=1015213&hvtargid=pla-1430729086770&psc=1&mcid=2e0332bed7fe34ef976a0cd49046b817
https://www.walmart.com/ip/58mm-Thermal-Receipt-Printer-Desktop-Wired-Wireless-Connection-Printer-Barcode-Printing/1773294699?wmlspartner=wlpa&selectedSellerId=101044676&gclsrc=aw.ds&&adid=222222222271773294699_101044676_153251000286_20642615906&wl0=&wl1=g&wl2=c&wl3=677148676014&wl4=pla-2226362012295&wl5=1015213&wl6=&wl7=&wl8=&wl9=pla&wl10=276354223&wl11=online&wl12=1773294699_101044676&veh=sem&gad_source=1&gclid=Cj0KCQiAo7KqBhDhARIsAKhZ4ujNyCd3ZpYsZJSeJVF7Vbh1j0MZkI-BO8gwS4cU2TPuufG4jiYjo4waAsC9EALw_wcB
https://www.walmart.com/ip/Dell-9020-PC-Desktop-Intel-i7-4th-Gen-16GB-1TB-SSD-Win-10-Pro-Wifi-HDMI-Refubished/176499704?wmlspartner=wlpa&selectedSellerId=101015178&gclsrc=aw.ds&&adid=22222222227176499704_101015178_150927532523_20369052668&wl0=&wl1=g&wl2=c&wl3=665723226436&wl4=pla-2158753311006&wl5=1015213&wl6=&wl7=&wl8=&wl9=pla&wl10=240900138&wl11=online&wl12=176499704_101015178&veh=sem&gad_source=1&gclid=Cj0KCQiAo7KqBhDhARIsAKhZ4ujWx7zOUqH1GooI8ZXORKcqLNPPdIg4iEwGZq6YbkKvmPqvApkmZ7QaAl8gEALw_wcB
https://www.dell.com/en-us/shop/dell-multimedia-wired-keyboard-black-kb216/apd/580-admt/pc-accessories?gacd=9684992-1102-5761040-266906002-0&dgc=ST&SA360CID=71700000109860316&gad_source=1&gclid=Cj0KCQiAo7KqBhDhARIsAKhZ4ug0EwMhenphOTEBchvnzJRNO3LczvExOzBpqF6FsTGWgEJdErOJWD4aAiTUEALw_wcB&gclsrc=aw.ds
https://www.dell.com/en-us/shop/dell-24-monitor-s2421h/apd/210-axhf/monitors-monitor-accessories?gacd=9684992-1102-5761040-266906002-0&dgc=ST&SA360CID=71700000109860346&gad_source=1&gclid=Cj0KCQiAo7KqBhDhARIsAKhZ4uhasf9yYMbJQVDyUNUSSHpop2eg1RwtpgNxI2wzF87wct-JSzlYddcaAnfWEALw_wcB&gclsrc=aw.ds

HANK YOU

Any Questions?

£

/ - v



O THER TECHNOLOGICAL EQUIPMEN T

Equipment Price Link
Camera
(Refurbished Canon $379.99 Canon
EOS T7)
Desks $182.99 Wayfair

Mobile wifi S179 Amazon



https://www.usa.canon.com/shop/p/refurbished-eos-rebel-t7-ef-s-18-55mm-f-3-5-5-6-is-ii-lens-kit?utm_source=google&utm_medium=Product_Search&utm_campaign=Google_Product_Feed
https://www.wayfair.com/Inbox-Zero--Daycia-Height-Adjustable-LShape-Standing-Desk-X118285557-L32-K~W007174446.html?refid=GX635503419267-W007174446_292528208&device=c&ptid=1936769373537&network=g&targetid=pla-1936769373537&channel=GooglePLA&ireid=232274088&fdid=1817&PiID%5B%5D=292528208&gad_source=1&gclid=Cj0KCQiAo7KqBhDhARIsAKhZ4ui-9ennZrKZFY-pfWFsYh1rdNxe2vHK_Nj_EKzR_UuVasZ3YKdJGHwaAtG7EALw_wcB
https://www.amazon.com/dp/B08SQQHPD3/ref=sspa_dk_detail_1?ie=UTF8&psc=1&s=pc&sp_csd=d2lkZ2V0TmFtZT1zcF9kZXRhaWxfdGhlbWF0aWM&pd_rd_i=B08SQQHPD3&pd_rd_w=jNGN7&content-id=amzn1.sym.386c274b-4bfe-4421-9052-a1a56db557ab&pf_rd_p=386c274b-4bfe-4421-9052-a1a56db557ab&pf_rd_r=KTXZ63J9X28NK4SVS4GJ&pd_rd_wg=WkC2y&pd_rd_r=a02a9d84-1fc0-403a-b69e-fcf17e7b2dfa

HOW O

e Disable keys
e Add music to exe file



https://www.youtube.com/watch?app=desktop&v=rR1-KN9K0aM&t=26
https://stackoverflow.com/questions/14190405/how-to-include-music-within-exe-file#:~:text=How%20do%20I%20include%20the%20music%20file%20within%20my%20.exe%20%3F&text=The%20general%20answer%20is%20%22add,the%20file%20as%20a%20resource%22.

